
 

Standard Operating Procedures 
Ambassador Animal Handling 

 
Prior to Handling: Before handling any ambassador animal, please refer to signs of stress under Animal 
Health & Welfare in the Ambassador Animal Policy.  If an ambassador animal is displaying behavior out 
of the ordinary, contact the area keeper to make a determination and whether to suggest another 
animal for use. Uncharacteristic behaviors should be recorded in the animal handling log.  

 Be sure to wash hands before handling animals 

 All animals need to feel stable and supported to feel comfortable with handling. Always support 
all feet and additional body areas needing support.  

 

Identification: It is the responsibility of each ambassador animal handler to learn how to identify each 
individual ambassador animal by their markings, size, and features. It is vital to ensure that the correct 
animal is retrieved for an assigned program and that it is being returned to the correct enclosure. It is 
also important to properly identify each animal in order to record information on the animal handling 
log for that animal.  

 

Invertebrates: Arachnids 
 
 

Asian Forest Scorpion (Hetterometrus spinifer) Handling Level 2  
I0012  0.0.1  Peaches – housed individually  
I0016  0.0.1  Pickles – housed individually 

 

Behavior: Gauge the animal’s behavior before removing it from the enclosure. If the arachnid is in full 
defensive position, report its behavior to the area keeper for a determination. The behavior should also 
be recorded on the animal handling log.   

Stress behaviors:  
o Pincers forward and open, rear end lifted up with tail and 

stinger extended forward.  
 

Enclosure Retrieval/Loading:  

 Prepare round clear carrier with substrate or hard felt on the bottom. 

 Place the carrier next to its enclosure.  

 Unlatch the enclosure and open it.  

 For the scorpion, place a piece of hard felt or bark in front of the 
scorpion. Use an object to gently encourage the scorpion on to the 
piece of felt or bark.  

 Place the arachnid (and the piece of felt or bark) in the carrier and 
place the lid on the clear carrier and secure it.  

 The clear travel carrier should be placed into a cooler to protect 
the fragile carrier and should be packed with a towel to prevent 
sliding. 

 A bungee cord should go around the cooler to secure the lid.  

 Pick up an Out on Program tag from the tag container on the Program Carrier Shelves and attach 
it to the front of enclosure.  

 

Cold weather: If a heat source is needed, a hot water bottle should be filled with hot water and 
wrapped in a hand towel. Place the wrapped hot water bottle next to the clear carrier inside the cooler. 
 



Carrier Retrieval: Remove the bungee cord from the lid of the cooler. Open the lid and lift the clear 
travel carrier from the cooler.  
 

Holding:  
Arachnids will be kept in the clear travel carrier. Ambassador animal handlers will hold the clear carrier.  
 

Presenting:  

 Ambassador animal handlers will carry the clear carrier to show 
guests the arachnids inside.  

 The scorpion will be presented in a clear carrier only. 

 Guests are not permitted to touch or tap on the carrier, just look.  
 

Return:  

 Return the clear carrier to the cooler and secure appropriately.  

 To return the arachnid to its enclosure: 
o Place the cooler next to its enclosure.  
o Unlatch the enclosure and open it.  
o Open the cooler and remove the clear carrier.  
o For the scorpion, open the carrier and reach to the opposite end of the carrier from the 

scorpion. Gently pick up the piece of hard felt or bark with the scorpion on it and lower it 
into the enclosure. Tip up the hard felt or bark to encourage the scorpion to step off. When 
the scorpion is off the felt or bark, remove the object from the enclosure.  

o Close the enclosure and latch the lid.   

 Remove the Out on Program tag and return it to the tag bin on the Program Carrier Shelves.  

 Clean the carrier and return it to its assigned position on the Program Carrier Shelves. See 
Carrier Guidelines SOP for Carrier Cleaning Procedures.  

 

Handling Levels: The scorpions are Level 2 due to the moderate risk and care required to handle 
arachnids.  


